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3rd Port Clearing Exercise to be Carried Out from 13 to 15 April 2020 
 
We would like to inform that the third port clearing exercise will be carried out from next Monday, 
13 April 2020 to Wednesday, 15 April 2020, in order to continue to ease congestions in ports 
nationwide in view of the latest extension of the Movement Control Order to 28 April 2020. 
 
This third exercise will be based on the current standard operating procedures that had been 
communicated earlier to the relevant port operators and extended to ports at Port Klang, Johor, 
Penang, Kuantan, Melaka, Bintulu, and Padang Besar bordering Thailand. These SOPs have also been 
communicated to participating ports owned by their respective state governments 
 
The Ministry will continue to monitor the congestion at the ports nationwide during the MCO and 
carry out additional port clearing exercises as necessary. The Ministry is in constant contact with the 
industry players including port operators, freight forwarders, hauliers and other companies involved 
in logistics and transportation to ensure the smooth operations of the entire sector. 
 
For further information, please contact Ministry of Transport’s officers at aduan@mot.gov.my, 019-
2907723 (WhatsApp), 1-800-88-7723 HOTLINE (8am-8pm), or log on to cccovid19.mot.gov.my. 
Alternatively, please call the National Operations Management Centre of the National Security 
Council at 03-88882010. 
 
Click here for reference to the Ministry of Transport’s Press Release (10 April 2020). 
 
Thank you. 
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